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Copie: to the Quick Modules Suite

Jerry McMunn

VP Commercial Sales Fairfax Imaging announced a reseller
(847) 331-0409 agreement with Mavro Imaging in
Rich McLoughlin August of this year that enables us to
VP Commercial Sales integrate the MavBridge™ product suite
(908) 581-8328 into our Quick Modules software suite

. for both government and commercial
Support Services customers.

helpdesk@fairfaximaging.com

MavBridge™ brings the components
necessary to provide our customers

a new and greater level of visibility

r into the real-time performance of our
solutions, making Fairfax Imaging an
even more competitive integrator in the
data capture and remittance processing
industry.
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The MavBridge dashboard component
contains a unified display (both current
and historical) of workflow that can be
filtered to focus on specific operators,
devices, or tasks. The features will
enable Fairfax Imaging’s customers to:

) mechanical productivity by active
~“ys=run time and total wall clock time.

4921 Memorial Hwy, Suite 114, Tampa, Florida 33634

Compare machine throughput by
shift, operator or job.

Discover potential issues early to
optimize production and minimize
downtime.

Measure operator productivity
continuously. View volume,
throughput, idle, and productive
time as well as a variety of detailed
information. Evaluate operator
performance objectively against
other operators, target thresholds
or site averages.

Monitor various system
benchmarks such as volume by
category, transaction, page, and
page type. Obtain information
such as complete work inventory
and jobs processed.

Produce comprehensive reports
that facilitate accurate internal
planning and forecasting.
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" Fairfax Imaging one
of the World’s Largest
Software Companies

In September of this year, Fairfax
Imaging was named to Software
Magazine’s 27th Annual Software
500 list of the largest software
companies.

Fairfax Imaging today announced
its inclusion in Software Magazine’s
Software 500 ranking of the world’s
largest software and service
providers, now in its 27th year.

“It is a testament to the entire team
at Fairfax Imaging Inc. that we have
been included in this list,” said
Michael D. Minter, VP of Sales and
Marketing. “We have shown steady
growth since 1994 and are excited
that our expansion allows us to be
included on this prestigious list of
companies.”

“The 2009 Software 500 results show
that revenue growth in the software
and services industry was healthy,
with total Software 500 revenue of

$491.3 billion worldwide for 2008
representing 8.8% growth from the
previous year,” says John P. Desmond,
editor of Software Magazine and
Softwaremag.com.

The Software 500 is a revenue-
based ranking of the world’s

largest software and services
suppliers, targeting medium to large
enterprises, their IT professionals,
software developers and business
managers involved in software and
services purchasing.

The ranking is based on total
worldwide software and services
revenue for 2008. This includes
revenues from software licenses,
maintenance and support, training
and software-related services and
consulting. Suppliers are not ranked
on their total corporate revenue,
since many have other lines of
business, such as hardware.

Products
Quick Modules is a modular
software suite which can

be tailored to meet your
requirements with the following
components:

* Intelligent Data Capture

* Remote Data Capture

* Intelligent Character
Recognition

* Image Enhancement

+ Data Perfection

* Business Rule Support

» Complex Field Validation

» Payment Processing

* Electronic Check Presentment
+ ARC/ACH
* Check 21
* Encoding/ Endorsing

» Transaction Balancing

» Export to Legacy Systems

+ Data and Image Archival

» System Recovery

Services
Fairfax Imaging is a full-service,
solution integrator providing:

* Business Process Re-engi-
neering

*  Project Management

*  Quality Assurance Planning

» Disaster Recovery Planning

* Form Design

* Hardware Installation

»  Software Installation

+  Comprehensive Testing

* Training at all levels

* Maintenance & Support

Annual Customer Survey

In our continued effort to provide the best

products and support in the industry, Fairfax
Imaging is requesting feedback from our
customers via our annual customer survey.
The input from the first survey last year was
very informative, and we look forward to your
comments regarding improvements you have
seen as well as identifying areas for additional
focus. The survey will be sent to you via email

w, and will only require 10 minutes to complete.

All of the answers will remain confidential. It
is our hope that these surveys will continue
to give us constructive information about our
current products and services and offer insight
on how we can improve. We deeply appreciate
the time and effort of each participant
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